
First person at the scene
1. Ensure safety
2. Assess the situation/person
3. Call for help (Emergency Service tel. 112)
4. Provide first aid

You as an employee
1. Inform your immediate manager about the 

situation

You as immediate manager
1. Contact HR Director Ulla Amtoft or Head of HSQ 

Rikke Seim and inform about the situation.
Ulla Amtoft: 
Rikke Seim:

+45 27 87 24 00
+45 23 28 28 65

2. Support the affected employees and keep yourself 
continuously informed about the development of 
the situation.

Emergency
How to handle a crisis situation

Emergency 
situation/ life 

threatening 
situation:

112

Police

114

Emergency 
psychological

help
Nordisk Krisekorps

60 11 11 44

After the accident
1) If you need a crisis psychologist, contact 

Nordisk Krisekorps: +45 60 11 11 44
2) Register all occupational accidents in Actio. 

Contact HSQ for support.
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